
mailto:victoria.pooley@dmu.ac.uk
/about-dmu/quality-management-and-policy/academic-quality/programme-approval-and-management/programme-approval-management-homepage.aspx


mailto:victoria.pooley@dmu.ac.uk


mailto:victoria.pooley@dmu.ac.uk


mailto:victoria.pooley@dmu.ac.uk


mailto:victoria.pooley@dmu.ac.uk


mailto:victoria.pooley@dmu.ac.uk


mailto:victoria.pooley@dmu.ac.uk


mailto:victoria.pooley@dmu.ac.uk


mailto:victoria.pooley@dmu.ac.uk


mailto:victoria.pooley@dmu.ac.uk


mailto:victoria.pooley@dmu.ac.uk


mailto:victoria.pooley@dmu.ac.uk


mailto:victoria.pooley@dmu.ac.uk


mailto:victoria.pooley@dmu.ac.uk


mailto:victoria.pooley@dmu.ac.uk
http://www.dmu.ac.uk/about-dmu/quality-management-and-policy/academic-quality/support-contacts-resources/contact-details/contact-daq.aspx


mailto:victoria.pooley@dmu.ac.uk
/documents/about-dmu-documents/quality-management-and-policy/academic-quality/programme-approval-management/programme-approval-validation-revalidation/guide-to-validation-for-servicing-officers.pdf
/documents/about-dmu-documents/quality-management-and-policy/academic-quality/programme-approval-management/programme-approval-validation-revalidation/guide-to-validation-for-servicing-officers.pdf


mailto:victoria.pooley@dmu.ac.uk


mailto:victoria.pooley@dmu.ac.uk


mailto:victoria.pooley@dmu.ac.uk


mailto:victoria.pooley@dmu.ac.uk


mailto:victoria.pooley@dmu.ac.uk

	Introduction
	Who is this guide for and what does it cover?
	Validation at DMU
	Devolved validation
	Non-devolved validation

	Overview of servicing officer roles and responsibilities

	Section 1: Development and approval stage
	Stages leading to validation
	Timing and scheduling

	Section 2: Preparing for the validation event
	The validation panel: constitution
	Devolved  validation (types A, B and C)
	Non-devolved validation (type D)

	Appointing panel members
	Right to work in the UK

	Expenses
	Validation event programme
	Validation documentation
	Submission and circulation of documentation

	Section 3: The validation event
	??�S�e�r�v�i�c�i�n�g� �o�f�f�i�c�e�r ˇ�s� �r�o�l�e
	Outcomes of validation
	Conditions
	Required actions
	Recommendations
	Observations/Commendations


	Section 4: After the validation
	Formal notification of outcome of validation
	The validation report
	The outcome
	Confirmation of consideration of internal and external benchmarks
	Commentary
	Authorisation

	Circulation of draft report and validation follow-up
	Circulation of final validation report
	Responding to conditions
	Maintaining records

	Appendix 1: Validation types and example programmes
	Indicative validation types
	Example programmes

	??�A�p�p�e�n�d�i�x� �2�:� �S�e�r�v�i�c�i�n�g� �O�f�f�i�c�e�r ˇ�s� �c�h�e�c�k�l�i�s�t
	Appendix 3: Validation report guidance
	Validation of <Award and Programme Title> (add the title here, for example BA (Hons) English)


